
Welcome!
Please keep your cameras off and stay muted. To see only 

presenters and ASL interpreters, click the three dots on your 

image in Zoom and select "Hide Non-Video Participants."



Cultural Access Collaborative

We believe arts and culture are for everyone. Our mission is to 

empower Illinois’ cultural spaces to become more accessible to 

visitors with disabilities.

4 Pillars:

● Professional Development

● Accessible Equipment Loans

● Access Calendar

● Network



Program Accessibility

● Real-Time Captioning provided by Efficiency Reporting 

● ASL Interpretation provided by First Choice Interpreting

● Please use Chat for Question Submission

● Please Chat with hosts for Tech and Access Support



Open Door Arts

Portia Brown
Director of Operations

Dani Rose
Director of Cultural Access



Cultural Access Collaborative  
April  9, 2026

Assessment to Action  
A process & tools to improve access: Part II

5



Who We Are

Portia Brown, 
she/her

Director of Operations

Dani Rose, she/her 
Director of Cultural 

Access
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Thank you our 
supporters funders! 

The Linde 

Family 

Foundation
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Open Door Arts, an Affiliate of Seven 

Hills Foundation, is a Massachusetts-

based arts and culture organization that 

increases access, representation, and 

participation 

of people with disabilities in our arts 

and cultural community. 

About us
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Access Improvement Cycle
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ArtsAccessHub.org
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Arts Access Hub.org
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Assess



You can’t grow what you don’t know

Assessment helps you:

● Figure out what’s going well and celebrate

● Identify areas for growth 

● Understand what your legal responsibilities are 

● Create common language and understanding within your team 

ASSESS 
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Tools to Help 

● Fully digital, self-paced 
● Addresses 5 areas of organizational accessibility: 
○ Organizational Approach
○ Space
○ Access Services
○ Communication
○ Programming

● Additional resources: glossary, legal responsibilities identification 

tool 

ASSESS Arts & Culture Accessibility Self-

Assessment
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Reading Your Report
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Reading your Report
• Read with curiosity

• Scores vs indicators

• Identify areas for improvement
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Reading your Report
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Reading your Report
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Reading your Report
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Ask yourself some questions 

• What patterns show up across categories?

• Are results stronger in policy vs. practice?

• Which areas surprised you? Which confirmed what you knew?
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Plan



Preparing to Move Forward 
Creating an accessibility plan will help you:

● Create concrete plans for improvement
● Develop a timeline
● Assign responsibilities within your team and determine need 

for external partners/consultants
● Determine a budget (if needed)
● Create and maintain an accountability system
● Track progress

PLAN
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Tools to Help 
Accessibility Plan Process & Templates
● Google Doc & Google Sheet  
● Step-by-step guidance to creating a working 

Accessibility plan (that meets requirements for a 
Transition Plan) 

● Go To: 
○ artsaccesshub.org/assess-plan/
○ Scroll to Planning tools Click Google Sheet

PLAN
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https://artsaccesshub.org/assess-plan/
https://artsaccesshub.org/assess-plan/
https://artsaccesshub.org/assess-plan/
https://artsaccesshub.org/assess-plan/


Tools to Help PLAN
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Learn



Knowledge Before Action 
Learning will help ensure: 

● The what, why and how of accessibility 

● Actions will be meaningful and effective 

● Misinformation, assumptions and mistakes are avoided 

LEAR
N
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Tools to Help

● “Learn” Topic pages- detailed implementation, best practice, and 

legal information on 50+ topics

● Glossary - with definitions of 200+ access terms

● Over 400 Resources 

LEARN
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LEARNTools to Help
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Tools to Help LEARN
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Each offers:

50+ in-depth topics

Access Services
Art by disabled artists

LEARN
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Connect



You don’t need to act alone  

Other people and organizations can support you in your process:
● Accessibility Experts 
● User/Experts 
● Human/Disability Services organizations
● Disabled artists
● Peers
● People with disabilities

CONNECT
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Tools to Help 

● Expert Directories - connect with individuals and organizations that 

provide consultation and/or access services to support your work

● Disabled Artists - to collaborate and contextualize 

CONNECT
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Tools to Help
Expert Directory CONNECT
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Tools to Help
Connect to Artist CONNECT
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Implement



Accessibility is a permanent collection 
Do it and then keep doing it! 
● Keep reflecting, collect feedback 
● Repeat the cycle- the work continues!
● Progress over perfection 

IMPLEMENT
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Tools to Help 
On the hub you’ll find:

● templates

● tip sheets 

● podcasts 

● resources 

IMPLEMENT
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IMPLEMENTTools to Help 

38



Quick Tour
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Thank you!
TheHub@OpenDoorArtsMA.org

www.ArtsAccessHub.org
@ArtsAccessHub

www.OpenDoorArtsMA.org
@OpenDoorArtsMA
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The Morton Arboretum

Mariam Murphy
Community Engagement 

Coordinator



The Hub



Gardnes and Outdoor Spaces

















The Morton Arboretum

Thank you! 

MariamMurphy@mortonarb.org

mailto:MariamMurphy@mortonarb.org


Q&A



Upcoming Programs

Co-Creation with the Disability Community

● May 7th 3:30pm - 4:30pm CT

● Hybrid Program!

● In Person: Lincoln Park Zoo 

Pepper Family Wildlife Center

2101 N Lincoln Park W, Chicago, IL 60614

● Virtual: Zoom

● Join Lincoln Park Zoo staff sharing about their 

model and practice of co-creating interpretive 

signage with people with disabilities.



Resources

SurveyPD Resources



Thank you for joining us!
This session has now ended
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