
LOUD and PROUD
Maximizing Your Accessibility Info for Guests

The program will begin momentarily



Cultural Access Collaborative

We believe arts and culture are for everyone. Our mission is to 

empower Illinois’ cultural spaces to become more accessible to 

visitors with disabilities.

4 Pillars:

● Professional Development

● Accessible Equipment Loans

● Access Calendar

● Network



Program Accessibility

● Real-Time Captioning provided by Efficiency Reporting

● ASL Interpretation provided by First Choice Interpreting

● Please use Q&A for Question Submission

● Please Chat with hosts for Tech and Access Support



Lauren Pincus
Carly Englander

Jesse Swanson

Bill Green

Today’s Speakers



Why do you need an Accessibility Page?

● You offer a meaningful cultural experience 

● You want to connect people to what you offer

● Some of those people identify as having a disability

● You need to answer the question: “Will this experience 

be accessible to me?” 

● Make a welcoming space



How many people identify as having a disability?

● Anyone interested in an event has the potential to identify as 
having a disability

● Over 520,000 Chicagoland residents, approximately 10.1 
percent of the total population, reported having a disability

● There are 40.5 million people with disabilities in the United 
States – approximately 12.6% of the population

Mayor's Office for People with Disabilities: City of Chicago :: Facts and Figures about People with Disabilities in Chicago and the U.S.

https://www.chicago.gov/city/en/depts/mopd/supp_info/guidelines_for_writingandreportingaboutpeoplewithdisabilities/facts_and_figuresaboutpeoplewithdisabilitiesinchicagoandtheus.html#:~:text=By%20age%20in%20the%20Chicagoland%20area%3A%201%201,of%20adults%2075%20and%20older%20have%20disabilities%20%5B5%5D


Who is looking for this information?

● The individual with a disability

○ Deaf/Hard of Hearing

○ Blind/Low Vision 

○ Mobility Disabilities 

○ Learning Disabilities

○ Developmental/Cognitive Disabilities

● An interested family member or friend

● Interested community members



What useful content belongs on your org’s website?

● Think about how guests will approach, interact, and exit
○ Paratransit address/accessible parking
○ Entrances, exits, doors

○ Navigating the space
■ Elevators
■ Distances

○ Bathrooms
■ All gender/family/single stall
■ Changing tables

○ Construction or temporary changes

○ Service animal policy



What else belongs on your org’s website?

● Share resources and tools

○ Visual schedule

○ Social narrative

○ Quiet rooms and sensory bags

○ Wheelchair rentals

● Sensory information

○ Lighting

○ Noise

○ Temperature

○ Crowds



Access Services and Language

● Be sure to list ALL accessible services

○ Hearing Access (Open captions, ASL Interpretation, Assistive Listening Devices)

○ Visual Access (Audio Description)

○ Physical Access (Wheelchair Accessible Seats + Companion Seats, Aisle Seats)

○ Sensory Access

● Not all services cost money just consideration and clarity of language

○ Aisle Seating

○ Language and policy around service animals

○ Noise sensitivity

● Transparency about lack of accessibility!

○ It’s better to be upfront about areas of building or programs that are not 

accessible.

● More information is always better than less



How to Request Accommodations

● Make sure that you have clear language about how and when people 

should request services or disclose need

● Offer a range of contact/request options

○ Access@Org.org

○ A phone number

○ An in person protocol

○ A personal connection either via phone or email is always better than a form

● If possible, let your audience know who they will be in touch with

● Include access in your regular patron purchase path.

mailto:Access@Org.org


Where on the site should people find this info?

● Repetition is KEY!
● Wherever you can, add this information on your website

○ Venue pages
○ Know before you go emails
○ Any communication going out to your audience.  

● Frontline staff should also know where to find this 
information and have an understanding of your space's full 
slate of offerings.



What are some good examples?



Website provided by: 

Chicago Humanities

Accessibility page for Chicago Humanities



Website provided by: 

Chicago Humanities

How to Request an Accommodation



Website provided by: 

Chicago Humanities

Captioning in the Archives



Website provided by: 

Chicago Humanities

Annotating what accessibility will be provided at the event



Website provided by: 

Chicago Humanities

Accessibility along with logistical transportation info



Website provided by: 

Chicago Humanities

Accessibility Request form



Website provided by: 

Steppenwolf

Steppenwolf’s Accessibility Page



Website provided by: 

Goodman Theatre

Goodman’s Accessibility page



Website provided 

by: Court Theatre

Court Theatre’s Accessibility page



Map provided by: Lincoln 

Park Zoo

Lincoln Park Zoo’s Accessibility Map



Where to start?

● Start small! Talking to your website partner or IT to find the 

best place to add information to the website.

○ Email, creating an access email for customers, visitors to 

have a place to ask their questions is important. 

○ Be transparent. 

● Know who is responsible

○ Who checks the access email address?

○ Who arranges services? 

○ Who audits accessibility? 

○ And more



And remember….

● Repetition is key

● You can’t provide too much information

A call to action

● What can your own organization change about how 

accessibility information is shared?



Open Space for Questions



https://bit.ly/donate2Collab

Donations

https://bit.ly/3SiQIRA

Resources



THANK YOU FOR JOINING US!
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